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Disinfection Byproducts Contaminants

Trihalomethanes NO 8131 5.62 ug/l N/A 80 By-product of drinking water chlorination
(TTHMSs) 2017 needed to kill harmful organisms. TTHMSs are
formed when source water contains large
gmounts of organic matter.

Haloacetic Acids NO 8/25 38 ug/l N/A 60 By-product of drinking water disinfection
(HAAS) 2017 needed to kill harmfill organisms.
Radionuclides

Radium 226 NO 77 1.0 pCi/L 0 5 Erosion of natural deposits.

And 228 (Total) 2014

Notes:

1- The level presented represents the 90 percentile of the 10 sites tested. A percentile is a vatue on a scale of 100 that indicates the percent of a distribution that is equal
to or below it, The 90% percentile is aqual to or greater than 90% of the copper or lead values detected in your water system. In this case, ten samples were collsoted at
vour water system and the 50 percentile value was the ninth highest value {Cuv=0.088 mg/l, Pb=2.6 ug/l). The action level for copper and lead was not exceeded at any of
the sites tested.

i

Microbiological Contaminanis:

Total Coliform. Celiforms are bacteria that are naturally present in the environment and are used as an indicator that other, potentially harmful,
bacteria may be present. Coliforms were found in more samples than allowed and this was a warning of potential preblems.

Inorganic Contaminants:

Nitrate: Infants below the age of six who drink water containing nifrate in excess of the MCL could become seriously il and, if untreated, may die.
Symptoms include shormess of breath and blue-baby syndrome.

Copper: Copper is an essential nutrient, but some people who drink water containing copper is excess of the action level over a relatively short
amount of time could experience gastrointestinal distress. Some people who drink water containing copper in excess of the action level over many
vears could suffer liver or kidney damage. People with Wilson’s Disease should consult their personal doctor.

ilead: Infants and children who drink water containing lead in excess of the action level could experience delays in their physical or mental
development. Children could show slight deficits in attention span and their learning abilities. Adults who drink this water over many years could
develop kddney problems or high blood pressure.

Arsenic: Some people who drink water containing Arsenic in excess of the MCL over many years could experience skin damage or problems with
their circulatory system, and may have an increased risk of getting cancer.

Radionuciides:

Alpha and Beta Particles, Radium 226 and 228: Radionuclides including the aipha and beta particles, along with radium 226 and 228 are naturally
occurring radioactive elements that may also be found in drinking water. Some people exposed to elevated levels of these radionuclides over many
years in drinking water may have an increased risk in getting cancer. The State considers 50 pCi/L to be the level of concern for each of these
particles.

What does this information mean?

As you can see by the table, our system had no water quality violations. We have learned through our monitoring and testing that some constituents
have been detected; however, these contaminants were detected below the level allowed by the State. The EPA has determined that your water IS
SAFE at these levels. We are required to present the following information on lead in drinking water:

If present, elevated levels of lead can cause serious health problems, especially for pregnant women, infants, and young children. It is possible that
lead levels at your home may be higher than at other homes in the community as a result of materials used in your home’s plumbing. The Pine Plaing
Water Improvement Area is responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing
components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds
to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may wish to have your water tested.
Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe Drinking Waten
Hotline {1-800-426-4791) or at hitp://www.epa.gov/safewater/lead.

Is our system meeting other rules that govern operations?

During 2017, our system was in compliance with applicable State drinking water operating, monitoring and reporting reguirements.

Do I Need to Take Special Precautions?

Although our drinking water met or exceeded state and federal regulations, some people may be more vulnerable to disease causing microorganisms
or pathogens in drinking water than the general population. Imununo-compromised persons such as persons with cancer undergoing chemotherapy,
persons who have undergone organ transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be
particularly at risk from infection. These people should seek advice from their health care provider about their drinking water, EPA/CDC guidelines
on appropriate means to lessen the risk of infection by cryptosporidium, giardia and other microbial pathogens are available fom the Safe Drinking
‘Water Hotline (800-426-4791).

Why Save Water and How to Avoid Wasting it?
Although the Pine Plains Water IImprovement Area water system has an adeguate amount of water to meet present and future demands, there are a
number of reasons why it is important to conserve water:
- Saving water saves energy and some of the costs associated with both of these necessities of life.
- Saving water reduces the cost of energy required to pump water and the need to construct costly new wells, pumping systems and water
towers.
- Saving water lessens the strain on the water system during a dry spell or drought, helping to avoid severe water use restrictions so that
essential fire fighting needs are met.

You can play & role in conserving water by becoming conscious of the amount of water your household is using, and by looking for ways to use less
whenever vou can. It’s not herd to conserve water. Water conservation tips include:

- Automatic dishwashers use 15 gailons for every cycle, regardless of how many dishes are loaded. So get a run for your meney and load
it to capacity.

- Turn off the tap when brushing your testh.

- Check every faucet in your home for leaks. Just a slow drip can waste 15 to 20 gallons a day. Fixing a faucet leak can save aimost
6,000 gallons per year.

- Check your toiiets for leaks by putting a few drops of food coloring in the tank, watch for a few minutes te see if the color shows up in
the bowl. It is not uncommon to lose up to 100 gallons per day from one of these otherwise invisible toilet leaks. Fixing such a leak
can save more than 30,000 gallons per year.

- Repair plumbing leaks promptly. To find a leak, turn off all water-using equipment for 20 minutes. Read your water meter at the
beginning and the end of the 20 minutes, the reading should be the same. If not, suspect a leak and take action,

- Use low flow showerheads, toilets, faucets and other water saving devices.

- Water plants and lawns only in the evening, after the heat of the day, to reduce evaporation.

Closing

Thank vou for allowing us to continue to provide your family with guality drinking water this year. Please cali our office if you have questions. We
at the Pine Plains Water Improvement Area work around the clock to provide top quality water to every tap. In order to maintain a safe and
dependable water supply we sometimes need to make improvements that will benefit all of cur customers. The costs of these improvements may be
reflected in the rate structure. Rate adjustments may be necessary in order to address these improvements. We ask that all our customers help us
pratect our water sources, which are the heart of our community, our way of life and our children’s future.
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