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STATE OF
OPPORTUNITY,

Utility Consumers

~New York State Publlc Serwce Law prcwdes temporary protectlons for essentlal utlhty and .
3'_'_'_-mun10|pal services durmg the. COVID 19-pandemic.. If you experlenced a change offnancral
'];_-c;rcumstances due to the COVID 19 pandemlc utllltles and mumctpalltres may not shut off
your service. for nonpayment ‘must reconnect. your service W|thm 48: hours a_nd must offer you
:-_;;}a deferred payment agreement to pay any balance due . e o

Q::Q-'--'There are |mmed|ate steps you can take to protect your ut|l|ty ser\nce

O :_Contact YOur service prowder : : T .
o Your first step is always to contact your utlllty or mumclpallty Some utlhtles and__ L S
-:muntczpalltles may require you to self-certify that you've expenenced a change in fmanclal
-:cwcumsta es durmg the COVlD 19 pandemlc to protect your account from shutoff: S

s _or a_deferred payment agreement i o
'deferred payment agreement allows you to pay your balance due Jn'aﬁordab]e
flnstallment payments. Until March 31, 2021, utilities and- mumclpalltles are. requzred to o
offer deferred payment agreements with no. money. down, late fees or penaltles You: may
L .‘fbe requ1red to :submit a fmancnal statement documentatron to your service, prowder You
e still responS|ble for your ut|l|ty or. munrcrpalrty bl|| durmg and after the moratonum
'.!:'perlod S s e -

:'Pay what you can; i Sol s PR
‘While. your account may be. protected from shutoff you will stlll be responSIble:for the
charges for servzce F’aymg what you can now wrll help you avotd a Iarge_r blll later

- _--;;Don’t walt untll lt’s too late | - L : S e
_ These temporary DFOteCfIOHS are only : avallable untll l‘vlarch 31 2021 The sooner;you
'-contact your‘utlillty, the sooner your account wrll be protected from shutoff "

*Publc Srvio Law $532, B6-b, 59 and 91 (Chaptr 108 and 126 f th Laws o 2020).

Three Empire State Plaza Albany, NY 12223 » 1-800-342-3377 @ www.dps.ny.gov




 Erequs | Asked Questions

i Q Who is ellglble for these protections?
:__'A Re5|dent|al customers.

5_"Q What about small busmess and commercial customers?

A The new Iaw does not cover small businesses and commercial customers. However, many

P _'j;'_ utilities are offering assistance to their small businesses and other commercial customers.
Contact your utlllty to lnql.ure

QWhat utility and municipal services are covered?
- A Electricity, natural gas, steam, landline telephone, and water.

S Qr Wh.lch water systems are. oovered'?
A These protectlons are available to residential customers of private water companies and
. munrcrpa[ (water dlstricts C|ty, town vHIage) water systems.

:_f-;:'_"Q."Whet'about cable internet, end cell phone service?
" “A: These services are not covered by the law. However, you provider may be offering other,
o 51mltar protectlons Contact your prowder to inquire.

;Q How do I certlfy to my Uti[lty or munl(:lpallty that I've been financially impacted by COVID?

: :ff_'_A ‘Contact’ your utility or munlc:pallty and explain that you've experienced a change in

- financial circumstances since March 7, 2020 due to COVID-19. Your utility or municipality
© must accept your self-certification and cannot require you document a job loss, pay cut,
_}_jfunempEoyment f[img or. other change in your finances as part of the seif—certlflcation

Q; Wh'at:c"a'n | d'o if: m'y”serwo'e was shutoff for nonpayment?
'-: A Contact your utility or municipality and ask for your service to be turned on. By law, utilities
s ~and. munlclpalltles must reconnect you within 48 hours until the moratorium expires on
' .'March 31,2021, You can also ask for a deferred payment agreement to help you keep
u'rrent_on your b|IIs S T

Qi need. help paymg my heatmg biH thls winter,
_'_'A"_E_hglble customers should apply to the Home Energy Assistance Program (HEAP) for help

“ ' paying their winter: heatmg bills. HEAP opens in November and covers utility and municipal
‘electric and heating services as well as heating oil, propane, and wood. Contact your local
Department of Soola[ Serwces or otda ny.gov/programs/heap/ for more info.

Q What can 1 do lf my utlllty does not protect my account?
_::"--Y_our first step is always to contact your utility and try to work it out wrth them. If you still
need help after speaking with your utility, contact the Department of Public Service Helpline
at 1 800 342 3377 (Monday—Frsday, _8 30 am — 4.00 pm) or www.dps.ny.gov/complaints.
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